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Using your  
DeLonghi (PAC EL112 CST) 
A brief how to guide 

Fan speedSwing button

Countdown 
timer

Mode key

Decrease / 
Increase key

On and Off key 

  Low

  Medium

  High

  Auto

Use this button 
to start or stop 
the air con flap 
from moving 
up and down. Press this 

button to set a 
turn‑off timer 
for the unit. Use 
the decrease/
increase keys to 
adjust the time.

Use to turn 
on or off.

Use this to choose 
between: 

  air conditioning

  dehumidifying

  fan

Use this to change 
temperature 
or timer.

Air conditioner tips and tricks
Use Air conditioning mode on your unit to cool your home Use Air conditioning mode on your unit to cool your home 
and get the best cooling.and get the best cooling.

Make sure the air conditioner is standing on a level surface.Make sure the air conditioner is standing on a level surface.

For comfort and efficiency, set your air conditioner  For comfort and efficiency, set your air conditioner  
to 24–26°C. Lower temperature settings use more energy to 24–26°C. Lower temperature settings use more energy 
and cost you more.and cost you more.

Don’t block the air intake or outlet flap.Don’t block the air intake or outlet flap.

Close windows when using the air-conditioning unit.Close windows when using the air-conditioning unit.

Block out the sun at home during the day by closing Block out the sun at home during the day by closing 
curtains and blinds.curtains and blinds.

Do not place heavy objects on this unit.Do not place heavy objects on this unit.

To save energy and money, adjust your air-conditioning To save energy and money, adjust your air-conditioning 
unit throughout the day:unit throughout the day:

• Pre-cool your home earlier in the day on hot days, • Pre-cool your home earlier in the day on hot days, 

• At the hottest part of the day, set the air con • At the hottest part of the day, set the air con 
to a higher temperature. to a higher temperature. 

Have a question?

HighRiseCooling@homes.vic.gov.auHighRiseCooling@homes.vic.gov.au

1800 519 7211800 519 721

www.homes.vic.gov.au/cooling-our-high-rise-towerswww.homes.vic.gov.au/cooling-our-high-rise-towers

mailto:
www.homes.vic.gov.au/cooling-our-high-rise-towers


Moving your air con
If you have more than one core hole, you can move your air con 
between the two core holes. To do this: 

Maintenance
Cleaning the filter

Cleaning the filter regularly means the unit 
will work better and last longer.

Use a vacuum or warm water (below 40°C) 
to clean it. 

Let it dry completely before reinstalling.

 

Draining water 
from the machine
• Put a bucket or tray 

under the machine.

• Unscrew and remove 
the cap.

• Drain the water.

• Replace the cap.

• Clean the filter.

Communications failure 
1. Unplug machine from wall socket 

for 15 seconds. 

2. Plug back in and turn on.

3. If the problem isn't solved, contact 
maintenance.

Most common error messages

If your air vent tube comes out 
of the unit, reattach it by twisting 
the tube clockwise into the hole 
on the air conditioner.

Maintenance issues:
Contact the Housing Call Centre on 13 11 72  
or your local housing office for any faults or 
maintenance issues with your air conditioning.
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Twist the air vent 
tube anti‑clockwise 
to release the tube 
from the core hole.

Move the air con 
where you want 
it to be.

Twist the air vent 
tube clockwise 
into the core hole 
to secure. 
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The appliance has a self diagnosis system to identify a number of  warning/malfunctions.
Error messages are displayed on the appliance display.

IF ... IS DISPLAYED, IF ... IS DISPLAYED, IF ... IS DISPLAYED, IF ... IS DISPLAYED,

“Low Temperature”
(Frost prevention)

“Probe Failure”
(Probe damaged)

“High Level”
(Internal tray full)

“Communication Failure”
(Internal communication issue)

..WHAT SHOULD I DO? ..WHAT SHOULD I DO? ..WHAT SHOULD I DO? ..WHAT SHOULD I DO?

frost protection device to avoid 
excessive formation of ice.  The 
appliance starts up again auto-
matically when the defrosting 
process is completed.

If this is displayed, contact your 
local authorized service center

Empty the internal safety tank 
following the instructions in the 
section “End of 
season operations”

If this is displayed, contact your 
local authorized service center.

timer button only one time, the remaining hours to shut down 
will be displayed.
How to program delayed start up
• Plug in the appliance and set to standby.
• Touch the 

C1

C4

C11

C13

C12

C9
C7

C5
C6

 timer button (D5): the timer symbol  (C7) and 
hours  (C6) light up.

• Touch the  (D4) and  (D7) buttons until the desired 
numbers of hours to start up appears. Start up can be pro-
grammed at any time within the 24 hours that follow.

When the set time is elapsed, the appliance will start to operate 
in the same operating mode that was previously set.
To cancel the timer program, touch the timer button  (D5) twice. 

Please note: Once the timer has been activated, by touching the 
timer key only one time, the remaining hours to the start up will 
be displayed.

USAGE TIPS
• The CST remote control has humidity/temperature sensors 

onboard. It is suggested not to completely cover it with 
hands or clothes; it is as well suggested not to place in ob-

to keep the device far for direct sunlight exposure or heat 
sources in order to avoid miss sensor readings.

• The CST remote control is equipped with touch sensitive 
buttons. It is suggested to use it with clean hands and 
without dust or liquids/humidity over it.

• The CST remote control is expected to run for about 6 
months with the same battery pack. This assumption is 
based on the use of 2300 mAh LR6 “AA” batteries

TIPS FOR CORRECT USE
To ensure optimal results from your air conditioner, follow these 
recommendations:
• close the windows and doors in the room to be air condi-

tioned. When installing the air conditioner semi-perma-
nently, you should leave a door slightly open (as little as 1 
cm) to guarantee proper ventilation.

• Never use the appliance in very damp rooms (laundries for 
example).

• Protect the room from direct exposure to the sun by par-
tially closing curtains and/or blinds to make the appliance 
much more economical to run. 

• Never use the appliance outdoors.

• Make sure there are no heat sources in the room.
• make sure the air conditioner is standing on a level surface. 

do not cover the appliance
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Moving your air con
If you have more than one core hole, you can move your air con 
between the two core holes. To do this: 

Maintenance
Cleaning the filter

Cleaning the filter regularly means the unit 
will work better and last longer.

Use a vacuum or warm water (below 40°C) 
to clean it. 

Let it dry completely before reinstalling.

 

Draining water 
from the machine
• Put a bucket or tray 

under the machine.

• Unscrew and remove 
the cap.

• Drain the water.

• Replace the cap.

• Clean the filter.

Communications failure 
1. Unplug machine from wall socket 

for 15 seconds. 

2. Plug back in and turn on.

3. If the problem isn't solved, contact 
maintenance.

Most common error messages

If your air vent tube comes out 
of the unit, reattach it by twisting 
the tube clockwise into the hole 
on the air conditioner.

Maintenance issues:
Contact the Housing Call Centre on 13 11 72  
or your local housing office for any faults or 
maintenance issues with your air conditioning.
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Twist the air vent 
tube anti‑clockwise 
to release the tube 
from the core hole.

Move the air con 
where you want 
it to be.

Twist the air vent 
tube clockwise 
into the core hole 
to secure. 
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